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STATEMENT OF COMPLIANCE Wiko

We, WIKO SAS - 1, rue Capitaine Dessemond - 13007 - Marseille - FRANCE, here by declare that the U FEEL
PRIME mobile phone complies with the standards and provisions of the Directives.

SAFETY: EN 60950-1: 2006+A11 :2009+A1 :2010+A12 :2011+A2:2013; EN 50332-1:2013; EN50332-2:2013; IEC62471:2006
JEMC: EN 301 489-1V1.9.2; EN 301 489-3 V1.6.1; EN 301 489-7 V1.3.1; EN 301 489-17 V2.2.1;EN 301 489-24 V1.5.1 / SAR:
EN50360: 2001+A1:2012;EN 62209-1: 2006; 62209-2: 2010; EN50566:2013/AC2014; 62479: 2010 / RADIO:EN 301
511V12.1.1; EN 301 908-1V7.1.1; EN 301 908-2 V6.2.1; EN301 908-13 V6.2.1; EN 300 328 V1.9.1; EN 300 440-1V1.6.1; EN
300440-2V1.4.1

The procedure for the Statement of Compliance, set out in Article 10.5 of Directive 1999/5/EC, was conducted
under the supervision of the following organisation:

PHOENIX TESTLAB GmbH, Kénigswinkel 10
D-32825 Blomberg, Germany O ? O O
www.phoenix-testlab.de

Phone +49(0)5235-9500-0 / Fax +49(0)5235-9500-10

The full text of the device’s Statement of Compliance is available on written request to the following address:
WIKO SAS - 1, rue Capitaine Dessemond - 13007 - Marseille - FRANCE

30/08/2016 ) w — Michel ASSADOURIAN / CEQ

—
(Date) (Name and signature of the authorised official) .
TH
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User guide

The contents of this manual may differ in certain
respects from the description of your phone depending on its
software version and your telephone operator.




CONGRATULATIONS!

You have just purchased your WIKO U FEEL PRIME
mobile phone. This guide contains basic information
to get you started and quickly familiarise yourself, we
hope, with the world of WIKO.

A complete version of the guidelines, safety
instructions and your device usage user guide is
available on our website www.wikomobile.com. You
can request a printed version via email or printed
letter at the address listed at the end of the user
quide.

What'’s in the Box:

1. WIKO U FEEL PRIME mobile phone
2. AC adaptor

3. Micro USB cable

4. Hands-free kit

5. User guide

A Non-removable Battery



~ The buttons on your phone

Button Function

0On/off I0) Press and hold the button to turn the phone on or off.
Press the button lightly to lock the touch screen.

Home o Returns to the home screen and opens Google NOW (press and
hold the button).

Overview O Opens the list of recent applications.

Return < Returns to the previous screen. Closes the onscreen keyboard.
Increases or decreases the call volume, the ringtone, music,

Volume < games and other audio functions.

Switch the ringtone to silent mode when the phone rings.
Press and hold on Volume- to enable the meeting profile.




Basic Operations

~SIM Management

When you turn on your phone for the first time,
various items of information about the SIM cardl(s) are
displayed. Follow on screen instruction to set up SIM
management.

~ Network Connection

¢ Operator Not Available

If your operator does not appear in the list or the
list is empty, ask your operator how to configure the
APN manually. To do this, go to Settings - Wireless
& networks > More - Mobile networks >SIM1 or
SIM2 = Access Point Names,, press on the button ()
and enter the information provided by your operator.
Return to the previous menu, then choose the APN
that you have just saved.

* Data Connection

To check your data connection settings:

1. Go to Settings - Wireless & networks - More >
Mobile networks = SIM 1 or SIM 2 > Access Point
Names, then enable the access point according to your
operator/package.

2. To activate Mobile data, drag the notification panel
downward with two fingers and enable data connection
by clickingon .

3. In SIM management, you can select which SIM card
is used for data connection.

¢ Data Roaming

Note that for roaming SIM cards, you must enable the
data roaming in the Settings — Wireless & networks -
More - Mobile networks = SIM 1 or SIM 2 > Activate
Data roaming.



~ Notifications Panel

Drag the status bar downwards with 2 fingers to see
details of all your notifications. Information about
new messages received, upcoming calendar events,
download status, etc. will then be displayed.

Safety Information

Please read this safety information carefully so that
you can use your phone in complete safety:

1. Children: Be very careful with children and your
phone. The phone contains small parts that could be
swallowed or cause choking.

If your phone is equipped with a camera or lighting
device, do not use it too close to children or animals.
2. Hearing: Prolonged listening at full power using a
lightweight headset or headphones can damage your
hearing. Reduce the volume to the lowest possible
level when listening to music or conversations. Avoid
high volumes over extended periods.

3. Driving: Exercise care when driving. Driving
requires maximum attention at all times in order to
minimise the risk of accidents. Using a mobile phone
can distract the user and result in an accident. You
must fully comply with the local regulations and



laws in force regarding the use of cell phones whilst
driving. You are not allowed to use the phone whilst
driving. A hands-free kit should not be regarded as an
alternative solution.

4. Flying: Turn your phone off when flying.
Remember to turn your phone off when you are in a
plane (GSM +Bluetooth) as it may cause interference.
5. Hospitals: Turn your phone off near any medical
devices.

It is extremely dangerous to leave a phone switched
on near medical devices as it may cause interference.
You must observe any instructions or warnings in
hospitals and treatment centres.

6. Remember to turn your phone off in service
stations. Do not use your device in a petrol station
near fuel.

It is dangerous to use your phone inside a
professional garage.

7. Electronic implants and pacemakers: Users who
wear a pacemaker or who are fitted with an electronic

implant must hold the phone on the opposite side to
their implant as a precaution when making a call.

If you notice that your phone is causing interference
with a pacemaker, switch it off immediately and
contact the manufacturer of the pacemaker for advice
on what action to take.

8. Fire hazard: Do not leave your device near heat
sources such as radiators or cookers.

Do not leave your phone charging near flammable
materials as there is a real risk of fire.

9. Contact with liquid: Do not expose the phone to
liquid or touch it with wet hands: any damage caused
by water may be irreparable.

10. Use only WIKO-approved accessories. The use of
unauthorised accessories may damage your phone
or cause a safety risk.

11. Do not destroy the batteries and chargers.
Never use a battery or charger that has been
damaged.

Keep batteries away from magnetic objects as



the latter might cause a short-circuit between the
positive and negative terminals of your batteries and
permanently destroy the battery or phone.

As ageneralrule, you should not expose the batteries
to very low or very high temperatures (below 0°C or
above 45°C). Differences in temperature may reduce
battery autonomy and service life. It is recommended
to recharge the battery at a room temperature of 5
to 25 °C. To increase battery life, only use the WIKO
battery and charger supplied in the box. Incorrect use
of the battery may cause fire, explosion or other risk.
12. Shocks and impact: Handle and use your phone
with the utmost care.

Protect your phone: shocks and impact may damage
it. Some parts of your phone are made from glass
and might break if the phone is dropped or is subject
to severe impact. Avoid dropping your phone. Do not
touch the screen with sharp objects.

13. Electric shock: Do not try to dismantle your phone
as there is a very real risk of electric shock.

14. Maintenance: If you want to clean your handset,
use a dry cloth (do not use a solvent, such as benzene,
or alcohol).

15. Recharge your phone in a well ventilated area.
Do not recharge your device when it is resting on a
soft surface.

16. Damage to magnetic strips: Keep your phone
away from credit cards as it may damage the data on
the magnetic strips.

17. Do not use the mobile phone in an environment
at too high or too low temperature, never expose
the mobile phone under strong sunshine or too wet
environment. The suitable temperature for the phone
is -10°c to +45°¢, the maximum charging temperature
declared by the manufacturer is +40°c.

18. Due to the used enclosure material, the GSM
mobile phone should only be connected to a USB
Interface of version 2.0 or higher. The connection to
so called power USB is prohibited.

19. The power adapter is the disconnect device for



this equipment. The socket-outlet should be near the
equipment and easily accessible.
20. This charger is for indoor use only, the charger

type is:

COUNTRIES CHARGER TYPE

Thailand, France, Germany,
Italy, Portugal, Spain, TN-050155E1, output
Belgium, Netherland, voltage/current is

Switzerland, Luxembourg, 5.0V/1.55A

Poland, Algeria
UAE, Saudi Arabia, URHAIESTA, G
voltage/current is

Nigeria, Kenya 5.0V/1.55A

~ Radio Frequency Exposure:

Your mobile phone has been designed and
manufactured in accordance with the international
guidelines (ICNIRP') on exposure to radio frequencies.
These guidelines, which are based on various studies
and research, have been developed by independent
scientific organisations to ensure the safety of
everyone who uses a mobile phone.

The safety information on exposure to radio waves
uses a unit of measurement known as SAR (Specific
Absorption Rate). The international guidelines have
set this limit at 2W/kg*. The phone is used in standard
operating positions when being tested for its SAR.
'International C X on Non-lonising Radiati
Protection

Although the SAR is determined using the highest
power level, the phone’s real rate of specific
absorption whilst in operation may be well below the



maximum value.

A phone is designed to operate at different power
levels so that it only uses the power it needs to be
connected to the network.

In addition, all models of phone must undergo tests
before being marketed to ensure compliance with the
European R&TTE directive.

This directive publishes strict rules for guaranteeing
the safety of users and for preventing any risks to
health.

The maximum SAR value tested on this device when
used in its normal position at the ear is 0.989 W/kg
and 0.803 W/kg when used close to the body, at a
minimum distance of 5 mm. It complies with the rules
on exposure to radio frequencies when used in its
normal position at the ear or at a minimum distance
of 5 mm from the body. The device uses a high quality
network connection for transmitting files, data and
messages. On occasion, the transmission of files

or messages may be delayed until the connection
is available. When this is the case, be sure to follow
the instructions regarding the separation distance
for establishing the transmission. If you use a case,
belt-clip or holder for carrying the phone, it must not
contain any metal and should be kept at a minimum
distance of 5 mm from your body.

*The SAR limit for mobile devices is 2.0 watts /
kilogram (W/kg) averaged over ten grams of body
tissue. SAR values may vary according to the
standards for reporting information that are in force
in different countries.



~ Recycling

This product is subject to European

Directive 2002/96/EC, (WEEE Directive

2012/19/EU) and batteries (Directive

2006/66/EC). Electrical, electronic
— equipment, batteries, storage batteries
and their accessories must always undergo selective
waste management. Therefore, these elements
must be reported to an authorized collection point for
appropriate reprocessing or recycling.

~ Dangerous substances

This device complies with the requirements resulting
from the REACH regulation (Regulation (EC)
N°1907/200) and those of the revised RoHS Directive
(Directive 2011/65/EU).

~ Responsibility

Within the limits set by the legislation in force in
your country, in case of negligence on your part or
on the part of a third party in the use of your device
or third party services accessible through it, WIKO
will not be responsible for any damages whatsoever,
arising from the said negligence. You remain solely
responsible for the use of the device in accordance
with all regulations applicable to and in effect in your
country.These recommendations, safety instructions
and use of your device can vary depending on
the country in which you reside. To find out more
regarding the recommendations, additional safety
instructions and usage tips specific to your country,
please visit www.wikomobile.com.



STATEMENT OF COMPLIANCE Wiko

We, WIKO SAS - 1, rue Capitaine Dessemond - 13007 - Marseille - FRANCE, here by declare that the U FEEL
PRIME mobile phone complies with the standards and provisions of the Directives.

SAFETY: EN 60950-1: 2006+A11 :2009+A1 :2010+A12 :2011+A2:2013; EN 50332-1:2013; EN50332-2:2013; IEC62471:2006
JEMC: EN 301 489-1V1.9.2; EN 301 489-3 V1.6.1; EN 301 489-7 V1.3.1; EN 301 489-17 V2.2.1;EN 301 489-24 V1.5.1 / SAR:
EN50360: 2001+A1:2012;EN 62209-1: 2006; 62209-2: 2010; EN50566:2013/AC2014; 62479: 2010 / RADIO:EN 301
511V12.1.1; EN 301 908-1V7.1.1; EN 301 908-2 V6.2.1; EN301 908-13 V6.2.1; EN 300 328 V1.9.1; EN 300 440-1V1.6.1; EN
300440-2V1.4.1

The procedure for the Statement of Compliance, set out in Article 10.5 of Directive 1999/5/EC, was conducted
under the supervision of the following organisation:

PHOENIX TESTLAB GmbH, Kénigswinkel 10
D-32825 Blomberg, Germany O ? O O
www.phoenix-testlab.de

Phone +49(0)5235-9500-0 / Fax +49(0)5235-9500-10

The full text of the device’s Statement of Compliance is available on written request to the following address:
WIKO SAS - 1, rue Capitaine Dessemond - 13007 - Marseille - FRANCE

30/08/2016 ) w — Michel ASSADOURIAN / CEQ

—
(Date) (Name and signature of the authorised official) m



Customer service information

1 Wiko call center : +662-640-3600
l O 9 Pakin Building, 11th Floor, Room No.1102,
Ratchadaphisek Road, Din Daeng,
Game changer. Bangkok 10400

WIKO SAS
1, rue Capitaine Dessemond
13007 Marseille Prolonged listening to the music player
FRANCE

at full power may damage the user’s
www.wikomobile.com hearing.






Wiko Mobile (Thailand) Co., Ltd. (Head Office] | 9 Pakin Building, 1‘\[h Floor, Room No.1102, Ratchadaphisek Road
Din Daeng, Bangkok 10400 | Tel.+662-640-3600 | wikomobile.co.th



